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On September 12th, 2024, a panel of talent
acquisition specialists participated in a Q&A
session to address today’s hiring practices in the
medical writing industry. The panel covered
current and future hiring trends, tips on how to
break into the field, and ways to best present
oneself to a recruiter or hiring manager. The
American Medical Writers Association (AMWA)
Carolinas Chapter and the North Carolina
Regulatory Affairs Forum (NCRAF) extend
thanks to the panel for their insight, and to
Abigail Agoglia, PhD (Whitsell Innovations, Inc.)
and Julia DiFiore, PhD (Syner-G BioPharma
Group) for moderating the session.

1. What s the hiring landscape like and
how does it differ based on company
size and focus?

Given the post-pandemic downsizing of the
biotech industry, companies are still taking a
“wait and see” approach to hiring, which
typically favors consultants and senior level
workers. However, we expect hiring to return
to pre-Covid levels in 12-24 months. Large
pharma companies are growing, as are small
pharma companies, but more slowly. Hiring is
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very slowly increasing at small contract
research organizations (CROs).

2. What is your advice to people trying to
break into medical writing or
regulatory affairs?

While in academia, focus on grants and
manuscripts, but also write other things such as
department newsletters or blogs. When
applying to medical writing positions include all
writing experiences on your resume, even non-
academic ones. Also consider internships,
fellowships, and apprenticeships.

3. What are the qualifications and hiring
processes for internships?

Internships are highly competitive. To make
yourself stand out, write a succinct cover letter
that gives context to your experience, passion,
and desire to enter the field. For medical
writing, try to demonstrate your interest in
writing beyond publications and grants.
Newsletters, web materials, peer reviews for
journals, even children’s books are all examples
of writing experiences that will set you apart.

4. What are some resume tips?
Understand that cover letters are extremely
important because they reveal your writing
ability and voice. In the letter, clearly state your
long- and short-term career goals and how the
job you are applying for will help you achieve
them. If application portals do not have a place
to upload a cover letter, attach it to the first
page of your resume and upload it as a single
PDF file. In addition:

e Have a detailed LinkedIn profile as an
extension of your cover letter. List your
skills in bullet points since recruiters
look for keywords relevant to medical



writing or regulatory affairs from your
profile.
e Find companies you want to work for

based on your desired career trajectory.

Then, contact a recruiter through an
agency and clearly state what specific
role(s) you are targeting and why you
want to work for that company.

e Be sure toinclude your summary
statements, not objectives, on the first
page of your resume.

e Professional recommendations on
LinkedIn will make you stand out from
the application pool.

e The “Open to work” banner on LinkedIn
will attract recruiters. Make sure to
remove this banner once you are hired.

® Once interviewed, ALWAYS follow up
and thank the interviewers.

5. How does an applicant crack the ATS
(programming) code used by larger
companies?

For the companies represented on the panel,
all resumes are reviewed manually. Since
manual review takes time, applicants may not
hear back right away or at all. If a position has
been open more than 2-3 days, it is possible
their application will not be reviewed before
the position is filled. However, if you apply to
the job, contacting the job poster to say you’ve
applied and discuss your qualifications will
usually get your resume reviewed.

6. How important are references?
References are always consulted before an
offer is extended. Themes about a candidate’s
work performance and attitude emerge from
those references. Regardless of your personal
experience in a role, commit to having a
positive attitude while on the job, and do not
burn bridges. If a company’s policy is to only
give dates and positions worked, ask someone

at that company to give you a personal
reference.

7. How important is internal networking
compared to applying blind?

Networking is vital. Asking someone internally
about a job posting, the company, and if
appropriate, sending them your resume could
lead to a referral. For larger companies, setting
notifications for job postings will show you who
the hiring manager is for certain job types.
Those looking for a career transition should
network internally by attending
interdepartmental meetings, helping with
projects in their desired field, or participating in
cross-training in other ways.

8. How will hiring change over the next 5-
10 years?

Companies will look for people who embrace
change and can adapt to changing technology.
For example, understanding how to use Al in an
appropriate and compliant manner for the
company’s advantage will be key.
Communication, client servicing, proactiveness,
teamwork, and leadership skills will also be
highly valued. Always remember that social
ability is one of the most valuable skills for
advancing one’s career. The highest paid
people are the ones who can get along with
anyone.
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